Jﬂrrow FORMULAS® Superior Nutrition and Formulation®"

1824 South Robertson Blvd. FAX NUMBERS

Los Angeles, CA 90035-4317 Orders 800/890-8955

310/204-6936 - 800/726-0886 General 310/204-2520
www.Jarrow.com Administrative 310/204-5132

Notice of Voluntary Recall

January 15, 2018
Via E-Mail, U.S. Mail, & Telephone Follow-up
Dear valued customer:

Jarrow Formulas Inc. is voluntarily recalling the Liquid L-Carnitine (LLC) with the
lot#: JLC17131 UPC #: 790011020066

The decision to voluntarily recall this lot is not due to any known allergen or other known
health-related concerns. Analytical testing has confirmed that this lot has no harmful
pathogen present however, there are some impurities appearing in the product over time.

Since this product was manufactured at an outside contract manufacturer, we are working
closely with the contract manufacturer to identify the root cause of this as well as any
potential corrective or preventive action.

As a company, Jarrow Formulas believes in offering the consumer the highest quality
products. Unfortunately, these particular lots do not reach our level of excellence hence,
the reason for this voluntary recall.

If you still have any bottles from this lot currently in stock, please remove them from
your shelves and contact your Jarrow Formulas sales representative or the customer
service department at Jarrow Formulas (toll-free number: 1-800-726-0886) so that one of
our customer service representatives may arrange to have the bottles picked up and send
you replacement bottles or credit your account accordingly.

We sincerely apologize for any inconvenience that this may cause and thank you for your
cooperation and assistance in this matter.

Regards

Elizabeth M. Bisade

Quality Control Department

Jarrow Formulas Inc. Tel: (310) 204-6936
elizabeth@jarrow.com




